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8. CLIENTS:  HEALTH STATUS 

Health status can be an important determinant of overall household circumstances and 

need.  Therefore, the survey asked clients for information on the health of both themselves and 

other household members.53  The responses to these questions are presented below.  In addition, 

data are presented on clients’ access to health insurance and health care. 

8.1 HEALTH STATUS 

Clients were asked to indicate their health status, then to indicate whether anyone else in 

their household was in poor health.  Table 8.1.1 summarizes the results. 

TABLE 8.1.1 
  

HEALTH STATUS 

 Adult Clients 
Who Pick Up 

Food at a Pantry 
Adult Clients at 

a Kitchen 
Adult Clients at 

a Shelter 

Adult Clients at 
All Program 

Sites 

Clients who indicated that their health 
was… 

    

Excellent 9.4% 15.2% 16.0% 10.5% 
Very good 13.6% 17.6% 22.8% 14.6% 
Good 29.4% 29.0% 26.8% 29.2% 
Fair 30.9% 26.6% 25.7% 30.0% 
Poor 16.8% 11.6% 8.7% 15.6% 
TOTAL 100.0% 100.0% 100.0% 100.0% 
     

Clients who indicated that someone 
else in the household was in poor 
health 

    

Yes 21.4% 10.8% 3.4% 19.0% 
No 47.2% 28.7% 12.7% 42.8% 
Live alone 31.4% 60.5% 84.0% 38.2% 

                                                 
53 This is a common survey question used to describe the health of respondents. An example for how this 

question is used in investigating relationships between health outcomes and food insecurity can be found in 
Gundersen, Craig and Brent Kreider. “Bounding the Effects of Food Insecurity on Children’s Health Outcomes,” 
Journal of Health Economics, v28, 971-983, 2009. 
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TOTAL 100.0% 100.0% 100.0% 100.0% 
     
Households with at least one member 
reported to be in poor health 32.3% 20.0% 11.5% 29.5% 
SAMPLE SIZE (N) 42,441 13,552 5,092 61,085 
 
 
SOURCE: This table was constructed based on usable responses to questions 20 and 21 of the client survey. 
 
NOTES: The percentages presented in this table are based only on usable responses, excluding missing, don’t 

know, and refusal responses.  All usable responses were weighted as described in Chapter 3 and in the 
Technical Appendix volume to represent all emergency food clients of the FA National Network.  The 
sample sizes (N) also include missing data. 

 
For clients reporting about their own health, missing, don’t know, and refusal responses combined are 
1.1% for pantry clients, 0.5% for kitchen clients, 0.7% for shelter clients, and 1.0% for all clients. 
 
For clients reporting about the health of other household members, missing, don’t know, and refusal 
responses combined are 2.4% for pantry clients, 1.3% for kitchen clients, 1.4% for shelter clients, and 
2.2% for all clients. 

 
 
Overall, 15.6% of the clients at all program sites are in poor health, and 29.5% of the 

client households have one or more members in poor health.  More details follow: 

!  Among pantry clients, 9.4% were in excellent health, 13.6% in very good health, 
29.4% in good health, and 47.6% in fair or poor health. 

!  Among kitchen clients, 15.2% were in excellent health, 17.6% in very good health, 
29.0% in good health, and 38.2% in fair or poor health. 

!  Among shelter clients, 16.0% were in excellent health, 22.8% in very good health, 
26.8% in good health, and 34.4% in fair or poor health. 

!  32.3% of the pantry client households had at least one person in poor health. 

!  20.0% of the kitchen client households had at least one person in poor health. 

!  11.5% of the shelter client households had at least one person in poor health. 
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8.2 HEALTH INSURANCE AND ACCESS TO MEDICAL CARE 

Clients were asked whether they or anyone in their household had various kinds of health 

insurance.  Clients also indicated whether they had unpaid medical or hospital bills and whether 

they had been refused medical care during the previous 12 months.  Results are provided in 

Table 8.2.1. 

TABLE 8.2.1 
  

HEALTH INSURANCE AND ACCESS TO MEDICAL CARE 

 Adult Clients 
Who Pick Up 

Food at a 
Pantry 

Adult Clients 
at a Kitchen 

Adult Clients 
at a Shelter 

Adult Clients 
at All Program 

Sites 

Client or his or her family with following 
types of health insurancea 

    

Medicareb 38.5% 30.6% 13.5% 36.1% 
State Medical Assistance Program or 

Medicaid 45.9% 36.0% 29.7% 43.7% 
State Children’s Health Insurance 

Program (SCHIP) 11.0% 5.1% 2.7% 9.7% 
Veterans Administration (VA) benefits 5.2% 7.2% 6.6% 5.5% 
Private health insurance 14.4% 11.7% 5.1% 13.5% 
Other health insurancec 8.4% 8.6% 5.3% 8.3% 
No insurance 20.9% 33.3% 50.6% 24.2% 
     

Clients who had unpaid medical or hospital 
bills     

Yes 46.9% 42.8% 49.7% 46.5% 
No 53.1% 57.2% 50.3% 53.5% 
TOTAL 100.0% 100.0% 100.0% 100.0% 

     
Clients who had been refused medical care 
because they could not pay or because they 
had a Medicaid or Medical Assistance card 
during the previous 12 months 

    

Yes 10.4% 10.2% 7.4% 10.2% 
No 88.5% 88.7% 91.8% 88.7% 
Not refused care, but avoid providers 

who don’t accept medical assistance 0.5% 0.5% 0.4% 0.5% 
Not refused care, but finding providers 

that accept medical assistance is a 
problem 0.6% 0.6% 0.4% 0.6% 

TOTAL 100.0% 100.0% 100.0% 100.0% 



Hunger in America 2010 National Report 
 
TABLE 8.2.1 (continued) 
 

219 
CH 8.  CLIENTS:  HEALTH STATUS 

 Adult Clients 
Who Pick Up 

Food at a 
Pantry 

Adult Clients 
at a Kitchen 

Adult Clients 
at a Shelter 

Adult Clients 
at All Program 

Sites 
SAMPLE SIZE (N) 42,441 13,552 5,092 61,085 
 
SOURCE: This table was constructed based on usable responses to questions 22a-f, 23, and 24 of the client survey. 
 
NOTES: The percentages presented in this table are based only on usable responses, excluding missing, don’t 

know, and refusal responses.  All usable responses were weighted as described in Chapter 3 and in the 
Technical Appendix volume to represent all emergency food clients of the FA National Network.  The 
sample sizes (N) also include missing data. 

 
For the survey item addressing types of health insurance, missing, don’t know, and refusal responses 
combined are 1.2% for pantry clients, 1.1% for kitchen clients, 0.8% for shelter clients, and 1.2% for all 
clients. 
 
For the survey item addressing unpaid medical bills, missing, don’t know, and refusal responses 
combined are 2.6% for pantry clients, 2.3% for kitchen clients, 1.7% for shelter clients, and 2.5% for all 
clients. 
 
For the survey item addressing refused medical care, missing, don’t know, and refusal responses 
combined are 1.9% for pantry clients, 1.1% for kitchen clients, 0.9% for shelter clients, and 1.8% for all 
clients. 

 
aMultiple responses were accepted. 
 
bAt the national level, the percentage of people who reported having Medicare coverage is substantially larger than 
what appears to be appropriate considering the percentage of households with seniors.  One possible explanation for 
the discrepancy is widespread confusion between Medicare and Medicaid programs. 
 
cThis category includes government retirement benefits and military health system (TRICARE). 
 

 
Findings presented in Table 8.2.1 include: 

!  20.9% of the pantry, 33.3% of the kitchen, and 50.6% of the shelter clients or their 
households are without health insurance.  This accounts for 24.2% of all clients. 

!  46.5% of the clients have unpaid medical or hospital bills. 

!  10.2% of the clients report that they have been refused medical care because they 
could not pay or because they had a Medicaid or Medical Assistance card during 
the previous 12 months. 
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As shown in Table 8.2.1N, the findings discussed above indicate that nearly 1.5 million 

adult clients of the FA system had been refused medical care in the previous year, as a result of 

their inability to pay or their lack of insurance.  

TABLE 8.2.1N 
  

ESTIMATED NUMBER OF CLIENTS AT PROGRAM SITES WHO HAD BEEN REFUSED MEDICAL CARE 

 Adult Clients 
Who Pick Up 

Food at a 
Pantry 

Adult Clients 
at a Kitchen 

Adult Clients 
at a Shelter 

Adult Clients 
at All Program 

Sties  

Clients who had been refused medical care 
because they could not pay or because they 
had a Medicaid or Medical Assistance card 
during the previous 12 months 

    

Yes 1,240,900 151,200 79,300 1,479,500 
No 10,578,300 1,313,400 984,300 12,867,000 
Not refused care, but avoid providers 

who don’t accept medical assistance 64,800 6,900 4,400 76,100 
Not refused care, but finding providers 

that accept medical assistance is 
a problem 68,400 9,600 4,700 83,500 

ESTIMATED TOTAL NUMBER OF 
CLIENTS AT PROGRAM SITES 11,952,412 1,481,154 1,072,628 14,506,194 

 
Note: Columns in this table do not add up exactly to the column total.  This discrepancy occurs because tables 

showing percentage distributions are weighted with the monthly weight, while the number of clients 
presented in this table is estimated at the annual level.  Because the relationship between the monthly and 
annual weights varies across individuals depending on the frequency of visits to program sites, applying 
annual estimates to a monthly snapshot of percentage distributions results in small discrepancies in 
column totals. 

 
 
Related findings are: 

!  Clients refused care included over 1.2 million pantry clients and over 0.1 million 
kitchen clients. 

!  About 159,000 FA clients reported trying to avoid medical providers who did not 
accept medical assistance or trying to find those who did accept it. 
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Table 8.2.1 shows that 43.7% of all adult clients participate in the State Medical 

Assistance Program or Medicaid. In Table 8.2.2, we examine how participation in the Medicaid 

program is associated with income relative to the federal poverty level. 

TABLE 8.2.2 
  

INCOME IN 2008, BY MEDICAID PARTICIPATION STATUS 

  Client Household Receiving Medicaid Benefits? 
Income in 2008 as Percentage of 
Federal Poverty Levela 

All 
Clients Yes No 

0% (no income) 8.0% 4.2% 10.9% 
1%-50% 29.3% 33.2% 26.3% 
51%-75% 20.1% 26.4% 15.2% 
76%-100% 16.7% 19.0% 14.8% 
101%-130% 10.2% 8.5% 11.5% 
SUBTOTAL 84.3% 91.4% 78.8% 
    
131%-150% 4.2% 2.8% 5.3% 
151%-185% 4.2% 2.8% 5.3% 
186% or higher 7.3% 3.0% 10.7% 
SUBTOTAL 15.7% 8.6% 21.2% 

TOTAL 100.0% 100.0% 100.0% 
SAMPLE SIZE (N) 53,512 23,331 30,181 

 

SOURCE: This table was constructed based on usable responses to questions 22b and 29 of the client survey. 
 
NOTES: The percentages presented in this table are based only on usable responses, excluding missing, don’t 

know, and refusal responses.  All usable responses were weighted as described in Chapter 3 and in the 
Technical Appendix volume to represent all emergency food clients of the FA National Network.  The 
sample sizes (N) also include missing data. 

 
For all client income levels, missing, don’t know, and refusal responses combined are 8.6% for all clients, 
3.4% for households receiving Medicaid benefits, and 5.2% for households not receiving Medicaid 
benefits. 
 
The differences between estimates for client households receiving and not receiving Medicare benefits 
are statistically significant at the 0.05 level for all income levels. 
 

aSee Table 5.8.1.1 for the federal poverty levels (and multiply by 12 to obtain annual levels). 
 
 

Findings presented in Table 8.2.2 include: 
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!  Among the client households receiving Medicaid benefits, 91.4% had income at 
or below 130% of the federal poverty level in 2008, compared with 78.8% of the 
clients not receiving Medicaid benefits had income at or below that level. 

Table 8.2.1 shows that 24.2% of all adult clients do not have health insurance. In Table 

8.2.3, we examine the association between income and being insured. 

TABLE 8.2.3 
  

INCOME IN 2008, BY UNINSURED STATUS 

  Client Household Health Insurance Status 
Income in 2008 as Percentage of 
Federal Poverty Levela 

All 
Clients Without Health Insurance Without Health Insurance 

0% (no income) 8.0% 18.2% 4.7% 
1%-50% 29.0% 32.7% 27.8% 
51%-75% 20.1% 13.8% 22.1% 
76%-100% 16.7% 10.2% 18.8% 
101%-130% 10.3% 7.3% 11.2% 
SUBTOTAL 84.0% 82.3% 84.6% 
    
131%-150% 4.4% 3.6% 4.7% 
151%-185% 4.2% 4.4% 4.1% 
186% or higher 7.3% 9.7% 6.6% 
SUBTOTAL 16.0% 17.7% 15.4% 

TOTAL 100.0% 100.0% 100.0% 
SAMPLE SIZE (N) 55,750 13,601 42,149 

 

SOURCE: This table was constructed based on usable responses to questions 22a-f and 29 of the client survey. 
 
NOTES: The percentages presented in this table are based only on usable responses, excluding missing, don’t 

know, and refusal responses.  All usable responses were weighted as described in Chapter 3 and in the 
Technical Appendix volume to represent all emergency food clients of the FA National Network.  The 
sample sizes (N) also include missing data. 

 
For all client income levels, missing, don’t know, and refusal responses combined are 8.8% for all clients, 
2.0% for households without medical insurance, and 6.8% for households receiving medical insurance. 
 
The differences between estimates for client households with and without health insurance are 
statistically significant at the 0.05 level for all income levels except for households with a 2008 income of 
151%-185% of the federal poverty level. 
 

aSee Table 5.8.1.1 for the federal poverty levels (and multiply by 12 to obtain annual levels). 



Hunger in America 2010 National Report 
 
 
 

224 
CH 8.  CLIENTS:  HEALTH STATUS 

 
We find that among client households without health insurance, 82.3% had income at or 

below 130% of the federal poverty level in 2008, compared with 84.6% of the clients with health 

insurance had income at or below that level. 


