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APPENDIX A 
 

DETAILS OF CALCULATION OF THE NUMBER OF PEOPLE 
SERVED IN SUBGROUPS OF FA CLIENTS 

 
 
 



 

 

 



Hunger in America 2010 National Report 

A.3 

Much of the body of this report examines the percentage distribution of FA clients by 

various characteristics and categories.  In certain instances, however, absolute numbers of clients 

are also reported.  For easy reference, all absolute number tables are numbered with an added 

suffix “N” (for example, Table 5.3.2N). 

We calculated estimates of absolute numbers of clients by applying percentage 

distributions to a table containing counts of total households and persons, disaggregated by FA 

provider type and by whether the people are adults or children.  This appendix provides details of 

how this underlying table, shown as Table A.1, was derived. 

The first row for pantry clients, 12.0 million, is the estimated total number of FA adult 

clients at program sites, based on the point estimates in the tables in Chapter 4 of this report.  

Since the client base of pantries includes all members of households, this figure itself is of 

limited use, except that the number of households served by FA affiliated pantries is equal to this 

number.  This is because the sampling frame for pantry clients was constructed to use the 

household rather than the individual as the unit by interviewing only one adult from each 

sampled household.  This explains why the first row of the pantry adult column is equal to the 

third row of the pantry total column.  Using this total number of households and percentage 

information contained in this report, we calculated the number of households with specific 

characteristics, such as households with at least one child younger than age 18 or households 

currently receiving SNAP benefits. 

The second row of the pantry total column, 33.9 million, is the estimated total number of 

persons served by FA programs.  The details of its derivation are discussed in Chapter 4 of this 

report.  Using the age distribution presented in Table 5.3.2 among pantry clients, we broke down 

the total number into the number of adults (60.3%) and that of children (39.7%). 
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TABLE A.1 
 

ESTIMATED NUMBER OF DIFFERENT PEOPLE AND HOUSEHOLDS SERVED IN A GIVEN YEAR  
 
 Adults Children Total 

Pantry Clients 
Number of clients at 

program sites 
12,000,000 n.a. 12,000,000 

Number of all members of 
client households 

20,500,000 13,500,000 33,900,000 

Number of client 
households 

n.a. n.a. 12,000,000 

Kitchen Clients 
Number of clients at 

program sites 
1,500,000 300,000 1,800,000 

Number of all members of 
client households 

2,000,000 700,000 2,700,000 

Number of client 
households 

n.a. n.a. 1,500,000 

Shelter Clients 
Number of clients at 

program sites 
1,100,000 200,000 1,300,000 

Number of all members of 
client households 

1,200,000 300,000 1,500,000 

Number of client 
households 

n.a. n.a. 1,100,000 

 
 
n.a. = not applicable. 
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As for kitchens and shelters, the client base was defined to be the persons who were 

present at program sites.  The point estimates in the tables of Chapter 4 for the total number of 

clients is 1.8 million for the kitchens and 1.3 million for the shelters.  These estimates also 

include children who come to kitchens and shelters accompanied by adults.  As discussed in 

Chapter 4, we estimate that there are, on average, 2 children per 10 adults at both kitchen and 

shelter programs.  The breakdowns of adults and children in the first row for the kitchens and 

shelters were based on those estimates. 

We obtained the totals in the second row for the kitchen and the shelter columns by 

multiplying the total in the first row by the average household sizes (1.8 for kitchen clients and 

1.4 for shelter clients).  Then, the age distribution in Table 5.3.2 was used to break the total into 

adults and children.  For the third row, we used the number of adults at the program sites to 

approximate the number of client households both for the kitchens and for the shelters.63 

 
 

                                                 
63 It is an approximation because more than one adult from the same household could have been 

interviewed at kitchen and shelter sites. 
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For 2009, the following SNAP eligibility rules applied to households in the 48 contiguous 

states and the District of Columbia.64  

A. RESOURCES (RULES ON RESOURCE LIMITS) 
 

Households may have $2,000 in countable resources, such as a bank account, or $3,000 

in countable resources if at least one person is age 60 or older or is disabled.  However, certain 

resources are not counted, such as a home and lot, the resources of people who receive 

Supplemental Security Income (SSI), the resources of people who receive Temporary Assistance 

for Needy Families (TANF) (formerly AFDC), and most retirement (pension) plans. 

A licensed vehicle is not counted if: 

!  It is used for income-producing purposes 

!  It is annually producing income consistent with its fair market value 

!  It is needed for long distance travel for work (other than daily commute) 

!  It is used as the home 

!  It is needed to transport a physically disabled household member 

!  It is needed to carry most of the household’s fuel or water 

!  The household has little equity in the vehicle (because of money owed on the 
vehicle, it would bring no more than $1,500 if sold) 

For the following licensed vehicles, the fair market value over $4,650 is counted: 

!  One per adult household member 

!  Any other vehicle a household member under 18 drives to work, school, job 
training, or to look for work 

                                                 
64 This information was obtained from http://www.fns.usda.gov/fsp/applicant_recipients/Eligibility.htm on 

August 20, 2009. 
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For all other vehicles, the fair market value over $4,650 or the equity value, whichever is 

more, is counted as a resource. 

B. INCOME (RULES ON INCOME LIMITS) 
 

Households must meet income tests unless all members are receiving Title IV (TANF), 

SSI, or, in some places, general assistance. Most households must meet both the gross and net 

income tests, but a household with an elderly person or a person who is receiving certain types of 

disability payments only has to meet the net income test.  Gross income is equal to a household’s 

total, nonexcluded income, before any deductions have been made.  Net income is equal to gross 

income minus allowable deductions. 

Households, except those noted, that have income over the amounts listed below cannot 

get SNAP benefits. 

People in Household Gross Monthly Income Limits Net Monthly Income Limits 
1 $1,127 $867 
2 $1,517 $1,167 
3 $1,907 $1,467 
4 $2,297 $1,767 
5 $2,687 $2,067 
6 $3,077 $2,367 
7 $3,467 $2,667 
8 $3,857 $2,967 
Each additional person +$390 +$300 
 
Note: Effective October 2008 through September 2009. 

 

C. DEDUCTIONS (RULES ON ALLOWABLE DEDUCTIONS FROM INCOME) 
 
Deductions are allowed as follows (effective October 2008 through September 2009): 

!  A 20% deduction from earned income 

!  A standard deduction of $144 for households of 1 to 3 people and $147 for a 
household size of 4 (higher for larger households, and in Alaska, Hawaii, and 
Guam) 



Hunger in America 2010 National Report 
 
 

B.5 

!  A dependent care deduction when needed for work, training, or education 

!  Medical expenses for elderly or disabled members which are more than $35 for the 
month if they are not paid by insurance or someone else 

!  Legally owed child support payments 

!  Some states allow homeless households a set amount ($143) for shelter costs 

!  Excess shelter costs that are more than half the household’s income after the other 
deductions.  Allowable costs include the cost of fuel to heat and cook with, 
electricity, water, the basic fee for one telephone, rent or mortgage payments, and 
taxes on the home.  The amount of the shelter deduction cannot be more than $446 
unless one person in the household is elderly or disabled.  (The limit is higher in 
Alaska, Hawaii, and Guam.) 

 
D. WORK AND ALIENS (RULES ON WORK, AND LEGAL IMMIGRANTS) 
 

With some exceptions, able-bodied adults between 16 and 60 must register for work, 

accept suitable employment, and take part in an employment and training program to which they 

are referred by the SNAP office.  Failure to comply with these requirements can result in 

disqualification from the program.  In addition, able-bodied adults between 18 and 50 who do 

not have any dependent children can get SNAP benefits for only 3 months in a 36-month period 

if they do not work or participate in a workfare or employment and training program other than 

job search.  This requirement is waived in some locations. 

E. IMMIGRANT ELIGIBILITY REQUIREMENTS 
 

The 2002 Farm bill restores SNAP eligibility to most legal immigrants that: 

!  Have lived in the country five years 

!  Are receiving disability-related assistance or benefits, regardless of entry date 

!  Starting October 1, 2003, are children regardless of entry date 
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Certain non-citizens, such as those admitted for humanitarian reasons and those admitted 

for permanent residence, are also eligible for the program.  Eligible household members can get 

SNAP benefits even if there are other members of the household that are not eligible. 

Non-citizens that are in the United States temporarily, such as students, are not eligible. 

A number of states have their own programs to provide benefits to immigrants who do 

not meet the regular SNAP eligibility requirements. 
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SOURCES OF INFORMATION SHOWN IN THE CHARTS AND TABLES IN 
CHAPTERS 5 THROUGH 14 
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Table Client Question Agency Question 
5.1.1 Client data  
5.2.1 2.  Sex 

3.  Age 
4.  Relationship 
5.  Citizen 
6.  Employment 
7.  Are there any children age 0-5 years 
in household? 
9.  Are you married, living with 
someone as married, widowed, 
divorced, separated, or have you never 
been married? 
10.  What is the highest level of 
education you completed? 
11.  Are you Spanish, Latino, or of 
Hispanic descent or origin? 
11a.  Would that be Mexican, Puerto 
Rican, Cuban, some other Spanish, 
Hispanic, or Latino group? 
12.  What is your race? 
81a.  ZIP code 
82.  Are you a registered voter? 

 

5.3.1 2.  Sex 
3.  Age 
5.  Citizen 

 

5.3.2 2.  Sex 
3.  Age 
5.  Citizen 
6a.  Are there more than 10 people in 
the household? 
6b.  How many of those people are 
children less than 18 years old? 

 

5.4.1 9.  Are you married, living with 
someone as married, widowed, 
divorced, separated, or have you never 
been married? 

 

5.5.1 10.  What is the highest level of 
education you completed? 

 

5.6.1 11.  Are you Spanish, Latino, or of 
Hispanic descent or origin? 
11a.  Would that be Mexican, Puerto 
Rican, Cuban, some other Spanish, 
Hispanic, or Latino group? 
12.  What is your race? 
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Table Client Question Agency Question 
5.7.1 3.  Age 

6.  Employment 
 

5.7.2 6.  Employment 
12a.  Is respondent working? 
13.  You mentioned that you are not 
working now.  How long has it been 
since you worked? 
14a.  Is this job a managerial or 
professional job? 
15.  Are you participating in any gov’t 
sponsored job training or work 
experience programs, such as the food 
stamp employment training program or 
any work program tied to your receipt 
of TANF? 

 

5.8.1.1 Federal Poverty Level Table  
5.8.2.1 27a.  What was your household’s total 

income for last month? 
 

5.8.3.1 27.  What was your total income last 
month before taxes? 
28.  What was your household’s main 
source of income last month? 

 

5.8.3.2 6.  Employment 
25.  Did you get money in the last 
month from any of the following….? 
27.  What was your total income last 
month before taxes? 

 

5.8.4.1 29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 

 

5.8.5.1 10.  What is the highest level of 
education you completed? 
29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
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Table Client Question Agency Question 
5.8.6.1 3.  Age 

6a.  Are there more than 10 people in 
the household? 
6b.  How many of those people are 
children less than 18 years old? 
6c.  Does household include a 
grandchild? 
7.  Are there any children age 0-5 years 
in household? 
29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 

 

5.9.1.1 16.  Please tell me the kind of place 
where you now live. 
17.  Do you own, rent, live free with 
someone else? 
18.  Were you late paying your last 
month’s rent or mortgage? 
81.  Does your household receive 
Section 8 or Public Housing 
Assistance? 

 

5.9.1.2 16.  Please tell me the kind of place 
where you now live. 
29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 

 

5.9.1.3 16.  Please tell me the kind of place 
where you now live. 
29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 

 

5.9.2.1 19.  Do you have access to a place to 
prepare a meal, a working telephone, 
and a car that runs? 

 



Hunger in America 2010 National Report 

C.6 

Table Client Question Agency Question 
6.1.1.1 42.  “The food I/we bought just didn’t 

last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 

 

6.1.1.2 6b.  How many of those people are 
children less than 18 years old? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
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Table Client Question Agency Question 
6.1.1.3 7.  Are there any children age 0-5 years 

in household? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
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Table Client Question Agency Question 
6.1.1.4 3.  Age 

6a.  Are there more than 10 people in 
the household? 
6b.  How many of those people are 
children less than 18 years old? 
6c.  Does household include a 
grandchild? 
7.  Are there any children age 0-5 years 
in household? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 

 

6.1.2.1 42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
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Table Client Question Agency Question 
6.1.3.1 29.  What was your household’s total 

income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 

 

6.1.3.2 29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
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Table Client Question Agency Question 
6.1.4.1 20.  Would you say your own health is 

excellent, very good, good, fair, or 
poor? 
21.  Does person live alone? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 

 

6.1.5.1 5.  Citizen 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
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Table Client Question Agency Question 
6.1.5.2 5.  Citizen 

42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 

 

6.2.1 42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 

 

6.2.2 29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
31.  Are you (or others in your 
household) receiving Food Stamps 
(SNAP) now? 
42.  “The food I/we bought just didn’t 
last, and I/we didn’t have money to get 
more.” (Often, sometimes, never true) 
43.  “I/We couldn’t afford to eat 
balanced meals.” (Often, sometimes, 
never true) 
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Table Client Question Agency Question 
6.3.1 44.  In the last 12 months, did you ever 

cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
47.  In the last 12 months, did you ever 
not eat for a whole day because there 
wasn’t enough money for food? 

 

6.3.2 29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
31.  Are you (or others in your 
household) receiving Food Stamps 
(SNAP) now? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
47.  In the last 12 months, did you ever 
not eat for a whole day because there 
wasn’t enough money for food? 
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Table Client Question Agency Question 
6.3.3 29.  What was your household’s total 

income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
31.  Are you (or others in your 
household) receiving Food Stamps 
(SNAP) now? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
47.  In the last 12 months, did you ever 
not eat for a whole day because there 
wasn’t enough money for food? 

 

6.4.1 3.  Age 
6b.  How many of the other people in 
your household are children less than 
18 years old? 
49.  “My child was not eating enough 
because I/we just couldn’t afford 
enough food.” (Often, sometimes, 
never true) 
50.  In the last 12 months, did your 
child ever skip meals because there 
wasn’t enough money for food? 
51.  In the last 12 months, was your 
child ever hungry but you just couldn’t 
afford more food? 
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Table Client Question Agency Question 
6.4.2 29.  What was your household’s total 

income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 
31.  Are you (or others in your 
household) receiving Food Stamps 
(SNAP) now? 
49.  “My child was not eating enough 
because I/we just couldn’t afford 
enough food.” (Often, sometimes, 
never true) 
50.  In the last 12 months, did your 
child ever skip meals because there 
wasn’t enough money for food? 
51.  In the last 12 months, was your 
child ever hungry but you just couldn’t 
afford more food? 

 

6.4.3 49.  “My child was not eating enough 
because I/we just couldn’t afford 
enough food.” (Often, sometimes, 
never true) 
50.  In the last 12 months, did your 
child ever skip meals because there 
wasn’t enough money for food? 
51.  In the last 12 months, was your 
child ever hungry but you just couldn’t 
afford more food? 

 

6.5.1 52.  In the past 12 months, have you or 
anyone in your household every had to 
choose between:  paying for food and 
paying for medicine or medical care; 
paying for food and paying for utilities 
or heating fuel; paying for food and 
paying for rent or mortgage? 
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Table Client Question Agency Question 
6.5.2 44.  In the last 12 months, did you ever 

cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
52.  In the past 12 months, have you or 
anyone in your household every had to 
choose between:  paying for food and 
paying for medicine or medical care; 
paying for food and paying for utilities 
or heating fuel; paying for food and 
paying for rent or mortgage? 

 

6.5.3 44.  In the last 12 months, did you ever 
cut the size of your meals or skip meals 
because there wasn’t enough money 
for food? 
44a.  How often did this happen? 
45.  In the last 12 months, did you ever 
eat less than you felt you should 
because there wasn’t enough money to 
buy food? 
46.  In the last 12 months, were you 
ever hungry but didn’t eat because you 
couldn’t afford enough food? 
52.  In the past 12 months, have you or 
anyone in your household every had to 
choose between:  paying for food and 
paying for medicine or medical care; 
paying for food and paying for utilities 
or heating fuel; paying for food and 
paying for rent or mortgage? 
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7.1.1 30.  Have you ever applied for SNAP 

benefits? 
31.  Are you receiving SNAP benefits 
now? 
32.  Did you receive SNAP benefits in 
the past 12 months? 
34.  How long have you been receiving 
SNAP benefits? 
35.  How many weeks do your SNAP 
benefits usually last? 

 

7.1.2 3.  Age 
6a.  Are there more than 10 people in 
the household? 
6b.  How many of those people are 
children less than 18 years old? 
6c.  Does household include a 
grandchild? 
7.  Are there any children age 0-5 years 
in household? 
30.  Have you ever applied for SNAP 
benefits? 
31.  Are you receiving SNAP benefits 
now? 
32.  Did you receive SNAP benefits in 
the past 12 months? 
34.  How long have you been receiving 
SNAP benefits? 
35.  How many weeks do your SNAP 
benefits usually last? 

 

7.1.3 30.  Have you ever applied for SNAP 
benefits? 
31.  Are you receiving SNAP benefits 
now? 
32.  Did you receive SNAP benefits in 
the past 12 months? 
34.  How long have you been receiving 
SNAP benefits? 
35.  How many weeks do your SNAP 
benefits usually last? 

 

7.2.1 36.  Why haven’t you applied for the 
Supplemental Nutrition Assistance 
Program? 
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7.2.2 3.  Age 

6a.  Are there more than 10 people in 
the household? 
6b.  How many of those people are 
children less than 18 years old? 
6c.  Does household include a 
grandchild? 
7.  Are there any children age 0-5 years 
in household? 
36.  Why haven’t you applied for the 
Supplemental Nutrition Assistance 
Program? 

 

7.2.3 36.  Why haven’t you applied for the 
Supplemental Nutrition Assistance 
Program? 

 

7.3.1 33.  Why don’t you receive SNAP 
benefits now? 

 

7.3.2 3.  Age 
6a.  Are there more than 10 people in 
the household? 
6b.  How many of those people are 
children less than 18 years old? 
6c.  Does household include a 
grandchild? 
7.  Are there any children age 0-5 years 
in household? 
33.  Why don’t you receive SNAP 
benefits now? 

 

7.3.3 33.  Why don’t you receive SNAP 
benefits now? 

 

7.3.4 33.  Why don’t you receive SNAP 
benefits now? 

 

7.3.5 33.  Why don’t you receive SNAP 
benefits now? 

 

7.3.6 33.  Why don’t you receive SNAP 
benefits now? 

 

7.4.1 7a.  Do any of your younger-than-
school-age children go to day care? 
8.  Does the government pay part of the 
cost of day care? 
39.  In which, if any, of the following 
programs do you currently participate? 
41.  Did the child(ren) in your 
household participate in the summer 
food programs providing free lunches 
for child(ren) in the summer of 2008? 
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7.4.2 7a.  Do any of your younger than 

school age children go to day care? 
8.  Does the government pay part of the 
cost of day care? 
39.  In which, if any, of the following 
programs do you currently participate? 
41.  Did the child(ren) in your 
household participate in the summer 
food programs providing free lunches 
for child(ren) in the summer of 2008? 

 

7.4.3 41.  Did the child(ren) in your 
household participate in the summer 
food programs providing free lunches 
for child(ren) in the summer of 2008? 
41a.  Why didn’t the child(ren) in your 
household participate in the summer 
food program? 

 

7.4.4 41.  Did the child(ren) in your 
household participate in the summer 
food programs providing free lunches 
for child(ren) in the summer of 2008? 
41a.  Why didn’t the child(ren) in your 
household participate in the summer 
food program? 

 

7.5.1 26.  Did you receive general assistance, 
welfare, or TANF at any time in the 
past two years? 

 

7.6.1 38.  Where do you do most of your 
grocery shopping? 

 

8.1.1 20.  Would you say your own health is 
excellent, very good, good, fair, or 
poor? 
21.  Is anyone in your household in 
poor health? 

 

8.2.1 22a-f.  Do you have any of the 
following kinds of health insurance? 
23.  Do you have unpaid medical or 
hospital bills? 
24.  In the past 12 months, have you 
been refused medical care because you 
could not pay or because you had a 
Medicaid or Medical Assistance card? 
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8.2.2 22b. Do you have…State Medical 

Assistance Program or Medicaid? 
29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 

 

8.2.3 22a-f.  Do you have any of the 
following kinds of health insurance? 
29.  What was your household’s total 
income before taxes and other 
deductions last year from all sources, 
including Social Security and other 
gov’t programs? 

 

9.1.1 56.  How many different food pantries 
gave you food in the past month? 
57.  How many different soup kitchens 
gave you meals in the past month? 

 

9.2.1 53.  Please rate how satisfied you are 
with the food that you and others in 
your household receive here. 
54.  When you come here, how often 
are you treated with respect by the staff 
who distribute food? 

 

9.2.2 53.  Please rate how satisfied you are 
with the food that you and others in 
your household receive here. 
54.  When you come here, how often 
are you treated with respect by the staff 
who distribute food? 

 

9.3.1 55.  If this agency weren’t here to help 
you with food, what would you do? 

 

10.1.1  Agency data 
10.2.1  1.  Record the total number of emergency 

shelters, pantries, kitchens, and other 
programs you currently operate. 

10.3.1  1.  Record the total number of emergency 
shelters, pantries, kitchens, and other 
programs you currently operate. 

10.4.1  3b.  In what year did each selected program 
open? 

10.4.2  2.  Please list the names and ZIP codes of 
your pantries, kitchens, and shelters. 
3b.  In what year did each selected program 
open? 
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10.5.1  4.  For each selected program, please indicate 

which of the following services, if any, are 
currently being provided. 

10.5.2  2.  Please list the names and ZIP codes of 
your pantries, kitchens, and shelters. 
4.  For each selected program, please indicate 
which of the following services, if any, are 
currently being provided. 

10.5.3   
4.  For each selected program, please indicate 
which of the following services, if any, are 
currently being provided. 

10.5.4  26.  Please indicate which of the following 
programs or facilities your agency operates 

10.6.1  27.  Type of agency. 
 

10.6.2  2.  Please list the names and ZIP codes of 
your pantries, kitchens, and shelters. 
27.  Type of agency. 

10.7.1  18.  Do the selected programs currently serve 
any of the following groups? 

10.8.1  7.  Compared to 3 years ago, that is, 2006, is 
this program providing food to more, fewer, 
same number of clients? 

10.9.1  19.  In which of the following ways does the 
client mix change during the year for any of 
the selected programs? 

10.9.2  2.  Please list the names and ZIP codes of 
your pantries, kitchens, and shelters. 
19.  In which of the following ways does the 
client mix change during the year for any of 
the selected programs? 

11.1.1  6.  During a typical week, approximately how 
many meals are served and/or bags or boxes 
of food distributed by each of the selected 
programs? 

11.2.1  6b.  How many different persons or 
households did you serve on the last day you 
were open?  And how many meals were 
served and/or bags or boxes of food 
distributed by each of the selected programs 
on that day? 
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11.2.2  2.  Please list the names and ZIP codes of 

your pantries, kitchens, and shelters.  
6b.  How many different persons or 
households did you serve on the last day you 
were open?  And how many meals were 
served and/or bags or boxes of food 
distributed by each of the selected programs 
on that day? 

11.2.3  6b.  How many different persons or 
households did you serve on the last day you 
were open?  And how many meals were 
served and/or bags or boxes of food 
distributed by each of the selected programs 
on that day? 
27.  Type of agency. 

12.1.1  17.  Is the continued operation of the selected 
programs threatened by one or more serious 
problems? 

12.1.2  2.  Please list the names and ZIP codes of 
your pantries, kitchens, and shelters. 
17.  Is the continued operation of the selected 
programs threatened by one or more serious 
problems? 

12.1.3  17.  Is the continued operation of the selected 
programs threatened by one or more serious 
problems? 
27.  Type of agency. 

12.2.1  13.  During the past year, about how often did 
each of the selected programs have to reduce 
meal portions or reduce the quantity of food 
in food packages because of a lack of food? 

12.2.2  13.  During the past year, about how often did 
each of the selected programs have to reduce 
meal portions or reduce the quantity of food 
in food packages because of a lack of food? 

12.2.3  13.  During the past year, about how often did 
each of the selected programs have to reduce 
meal portions or reduce the quantity of food 
in food packages because of a lack of food? 
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12.3.1  9.  During the past year, did the selected 

programs turn away any clients for any 
reason? 
10.  For which of the following reasons did 
each selected program turn clients away? 
12.  During the past year, approximately how 
many clients did each selected program turn 
away? 

12.3.2  11.  What were each selected program’s two 
most frequent reasons for turning away 
clients? 

12.4.1  14.  In your opinion, during a typical week, 
how much more food, if any, does each of the 
selected programs need in order to adequately 
meet their demand for food?  Your best 
estimate is fine. 

13.1.1  8.  For each selected program, approximately 
what percent of the distributed food comes 
from the food bank? 
8a.  Do the selected programs distribute 
government or USDA commodities from 
CSFP, TEFAP, or FDIRP? 
8b.  Approximately what percent of the 
distributed food comes from other sources? 

13.1.2  2.  Please list the names and ZIP codes of 
your pantries, kitchens, and shelters. 
8.  For each selected program, approximately 
what percent of the distributed food comes 
from the food bank? 
8a.  Do the selected programs distribute 
government or USDA commodities from 
CSFP, TEFAP, or FDIRP? 
8b.  Approximately what percent of the 
distributed food comes from other sources? 

13.1.3  8.  For each selected program, approximately 
what percent of the distributed food comes 
from the food bank? 
8a.  Do the selected programs distribute 
government or USDA commodities from 
CSFP, TEFAP, or FDIRP? 
8b.  Approximately what percent of the 
distributed food comes from other sources? 
27.  Type of agency. 
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13.1.4  8.  For each selected program, approximately 

what percent of the distributed food comes 
from the food bank? 
8a.  Do the selected programs distribute 
government or USDA commodities from 
CSFP, TEFAP, or FDIRP? 
8b.  Approximately what percent of the 
distributed food comes from other sources? 
13.  During the past year, about how often did 
each of the selected programs have to reduce 
meal portions or reduce the quantity of food 
in food packages because of a lack of food? 

13.2.1  15.  Currently, how many paid staff are 
employed by each of the selected programs? 
16.  During the past week, how many 
volunteers assisted and the number of 
volunteer hours for each selected program. 
26.  Please indicate which of the following 
programs or facilities your agency operates 

13.3.1  22.  Please indicate for each selected 
program, which of the following categories of 
products are purchased with cash from 
sources other than your food bank? 

14.1.1  23.  What categories of food and non-food 
products do you need that you are not getting 
now, or need more of from your food bank to 
meet your clients’ needs? 

14.2.1  24.  If the food supply you receive from your 
food bank were eliminated, how much of an 
impact would this have on your program? 

14.3.1  25.  Does your program need additional 
assistance in any of the following areas? 
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